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Audience: 

The audience for this training is HP support personnel: response center engineers, WTEC engineers, and HP consulting.

Using this material outside HP: 

This course was designed for HP-internal education; however, it can be modified to use as customer education.

Course structure:

· Number of modules: 15

· Time needed to cover a module: 20-30 minutes typically (Some modules are quite short however.)

· Time needed to cover module exercises: 5-15 minutes (Some modules do not have exercises.)

· Duration: ~1.5 days

· The modules include the exercises, but not the solutions; a separate file, labsNsolns.doc, contains all the exercises and their solutions

NOTE: A significant portion of the training material is in the notes views. Be sure to view the files with the notes showing.

To get the most out of this course:

· Cover the modules in order

· Cover at least Module 2 (installation and introduction), Module 3 (concepts), Module 4 (configuring), and Module 13 (troubleshooting) if you cannot cover all the modules

Hardware requirements:

· HP 9000/Series 700 systems

· HP 9000/Series 800 systems

PRM is most useful on Series 800 systems; for training purposes however, Series 700 systems work.

Software requirements:

· HP-UX 10.20 or HP-UX 11.0

On HP-UX 10.20, you also need the following patches:

· PHSS_17872 for xprm
· PHCO_18217 for xprm
· PHKL_16751 for PRM disk bandwidth management

On HP-UX 11.0, you also need:

· February 1999 Extension Software Release (B3782-10371) for PRM disk bandwidth              management

NOTE: The training assumes each system has a user named “jdoe”.

· Process Resource Manager (PRM) Version C.01.07 or higher

· Logical Volume Manager (LVM)—required for PRM disk bandwidth management

Where to get PRM:

· DART Application CD

· http://software.hp.com 

Where to get patches:

Internal: 


http://ossdweb.fc.hp.com/patch/
External: 

Americas/Asia-Pacific 
http://us-support.external.hp.com

Europe


http://europe-support.external.hp.com
Where to get PRM documentation:
On systems with PRM C.01.07 installed:

PRM User’s Guide
/opt/prm/doc/

PRM Release Notes
/opt/prm/newconfig/RelNotes/

Internally, you can get PRM documentation as follows:

PRM User’s Guide
http://pasl.rsn.hp.com/USE/browse.htm

PRM Release Notes
http://pasl.rsn.hp.com/USE/browse.htm 

Externally, the documentation is available at http://docs.hp.com/hpux/ha/

